Sefting up Occupational Licensing Account Access

(Onboarding for Applicants with and without Occupational Licenses)

Before you begin:

Navigate to https://www.dmv.ca.gov/portal/vehicle-industry-
services/occupational-licensing/login/ to set up & access your Occupational
Licensing Account.
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Apply. renew. or modify an Occupational License.

Use the Quick Start Guide (PDF) to help you

Before You Begin:

G You will be prompted to validate your identity then create or log in to your MyDMV
account For the best experience. please temporarily disable your pop-up blocker.

From there, you will be taken to DMV's new digital experience platform

updating.

Complete the online form. Once all items are completed, submit your online form
using the Submit button.

o Go to My Licenses and select the type of license you are applying for, renewing, or

Ask DMV

1. Select the Start button

Navigation:

- For Users who already have an Occupational Licensing Account GO TO
PAGE 3.

- For Users who have an Occupational License but have not yet set up an
Occupational Licensing Account, GO TO PAGE 4

- For Users who DO NOT have an Occupational License and have not yet
set up an Occupational Licensing Account, GO TO PAGE 10
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Set up access to Occupational Licensing online services.

* Do you have a license, permit, or with California DMV O ional Licensing?
YES, I have a current or past license, permit, or agreement for either myself or a business. T already set up access to
NO, I've never had any licenses, permits, or agreements. Occupational Licensing:
Log in to MyDMV
Start

1. Users who already have gone through the onboarding process can select
“Login to MyDMV"
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Set up access to Occupational Licensing online services.

* Do you have a license, permit, or agreement with California DMV Occupational Licensing?

(®) YES, I have a current or past license, permit, or agreement for either myself or a business 1 already set up access to
NO, I've never had any licenses, permits, or agreements. Occupational Licensing:

2 * Do you have an individual li lage or aFirm li

4 Start

1. Users who have not yet gone through the onboarding process and need to
set up access to an existing Occupational License, select the radio button
next to “Yes, | have a current or past license, permit, or agreement for either
myself or a business”

2. Then choose the button that indicates whether you're setting up access for
an Individual, Business, or Both type of Occupational Licenses

3. Select whether you have a Driver’s License or Identification card in the state
of California

4. Select Start
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If you selected No to Question 3 (indicating that you DO NOT have a California
issued Driver's license or ID) you'll see the following screen:
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Please enter details below

*Social Security Number

l OCRXXXKKX

Complete this field
* Select a date for Date Of Birth
MM/DD/YYYY

*De you have a California issued Driver's License or

Yes

® No

" Email Address
string@stringsstring

*Individual Last Name
Smith

*Individual First Name

John

Imnot a robot

Submit

1.

You'll be asked to provide information to validate your identity to gain
access to your Occupational License information. Please complete the

following fields:

a. Email address

b. Important: you must use the same email address associated with

your current MyDMV account or create a new MyDMV account
using this email address.

c. Last name

2. Perform the reCAPTCHA task — Select I'm not a robot

3. Select Submit
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If you selected Yes for Question 3 (indicating that you have a California issued
Driver’s license or ID) you'll see the following screen:

o Please enter details below Please enter the California ID Number, Last Name ,and Date of Birth

*Social Security Number exactly as you see it pictured on your California issued Driver's License or ID.

ORI Any variation from your California issued Driver's License or ID will cause your validation to fail,
*Select a date for Date Of Birth and require you to start again or contact support.

MM/DD/YYYY &
*California issued Driver's License or 1D " .

A1111111 Callfornlam DRIVER LICENSE

234568 |4-~«/

1/01/2024 &n0 howE
b -\mnnomsnla—_ ~CARDHGIBER]
*Email Address REET

: A 95818
: ; w3177
stiing@stringstring Fsiiual,

*Individual Last Name

*Business License Number

3 Fos 081391077

" T s ow
Ha Cordhelelle (G g wor fs | s

00 somsommanawony  Suvaon

Smith

I'm not a robot

Submit

1. You'll be asked to provide information to validate your identity to gain
access to your Occupational License information. Please complete the
following fields:

a. Social Security Number

b. Date of Birth

c. Driver License Number (California DL/ID holders only)
d. Individual or Firm Occupational License number

e. Email address
Important: you must use the same email address associated with
your current MyDMV account or create a new MyDMV account
using this email address.

f. Last name
2. Perform the reCAPTCHA task — Select I'm not a robot

3. Select Submit
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Saving the record was successful, please check your email for further instructions.

1. You should receive a success message on the screen, and receive an email
fromm DMV Online Services to confirm you've successfully validated your
identification.

2. The link provided in the email will take you back to DMV Online Services
where you will continue to set up your access.
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Welcome Back

Not Reglstered? In ordar to log In. you will first nasd to create an account. o

Emall

udy@yopmail.com

No longer have access to your emall address?

Your MyDMV account is the way you'll log in and access Occupational
Licensing online services.

Important: Your existing or new MyDMV account must use the same email
address that you entered during the identification validation process to
successfully set up your access.

1. If you have an existing MyDMV account, log in using your email address
and password

If you forgot your MyDMYV password or experience issues or need
help with MyDMV, visit the MyDMV froubleshooting webpage.

OR

2. If you do not have a MyDMV account and need to create one, select the
create an account link

Instructions for creating and registering MYDMV Account can be
found on Page 15
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My Appications 1 igeMyInspections My Inspection Reports

Welcome JANE SMITH!

This is your dashboard. You'll find personalized information,

services, and action items - all in one place. ‘

My Applications My Licenses Manage My Inspections My Inspection Reports
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1. Once you log into your MyDMV account, you'll be taken to the
Occupational Licensing page. The My Licenses link at the top will take
you to your licenses.

2. You can also access your licenses using the My Licenses tile to be taken to
your licenses.
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Set up access to Occupational Licensing online services
*Do you have a license, permit, or agreement with California DMV Occupational Licensing?

YES, I have a current or past license, permit, or agreement for either myself or a business.
(®) NO, I've never had any licenses, permits, or agreements.

n
Log in to MyDMV

1. Users who not gone through the onboarding process or set up an
Occupational License Account, select the radio button next to “NO, I've

never had any licenses, permits, or agreements.”

2. Select Start
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After selecting “NO, I've never had any licenses, permits, or agreements.”, you'll
see the following screen:

Please enter details below
Social Security Number
JOOKXXXXXX
Select a date for Date Of Birth

MM/DD/YYYY

* Do you have a California issued Driver’s License or ID?

® Yes
No
California issued Driver's License or ID
A111 1
Email Address

javierpacheco7878@gmail com
Individual Last Name

SMITH

Individual First Name

JANE

I'm not a robot

reCAPTCHA

a8t

Please enter the California ID Number, Last Name ,and Date of Birth
exactly as you see it pictured on your California issued Driver's License or ID.

Any variation from your California issued Driver's License or ID will cause your validation to fail
and require you to start again or contact support

California» P°rverucense
__l 11234568

/01/2024
DH

e 11234568
o wowe

ss
........

1. If you have a CA Driver's License, you'll be asked to provide information
to validate your identity to gain access to your Occupational License
information. Please complete the following fields:

a. Social Security Number

b. Date of Birth

c. Driver License Number (California DL/ID holders only)

d. Individual or Firm Occupational License number

e. Email address

Important: you must use the same email address associated with
your current MyDMV account or create a new MyDMV account

using this email address.

f. Last name

2. Perform the reCAPTCHA task — Select I'm not a robot

3. Select Submit
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If you select the radio button indicating that you DO NOT have a California
issued Driver's license or ID, you'll see this screen:

4

Please enter details below

Social Security Number
XXX-XX-XXXX

Select a date for Date Of Birth
MM/DD/YYYY

at

* Do you have a California issued Driver's License or ID?
Yes
® No
Email Address

string@string string
Individual Last Name
Smith

Individual First Name

John

I'm not a robot
€CAPTCHA

1. If you DO NOT have a CA Driver's License, you'll be asked to provide
information to validate your identity to gain access to your Occupational
License information. Please complete the following fields:

a. Email address

b. Important: you must use the same email address associated with
your current MyDMV account or create a new MyDMV account
using this email address.

c. Last name

2. Perform the reCAPTCHA task — Select I'm not a robot

3. Select Submit
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Saving the record was successful, please check your email for further instructions.

1. You should receive a success message on the screen and receive an
email from DMV Online Services to confirm you've successfully validated
your identification.

2. The link provided in the email will take you back to DMV Online Services
where you will continue to set up your access.
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Home

Welcome Back
Not Registered? In order to 165 n. you will fiEst Need 16 Creats an accourt.
& access your Business sccount, Iog i S

Additional Information

Technical Support

Your MyDMV account is the way you'll log in and access Occupational
Licensing online services.

Important: Your existing or new MyDMV account must use the same email
address that you entered during the identification validation process to
successfully set up your access.

1. If you have an existing MyDMV account, log in using your email address
and password

If you forgot your MyDMYV password or experience issues or need
help with MyDMV, visit the MyDMV tfroubleshooting webpage.

OR

2. If you do not have a MyDMV account and need to create one, select the
create an account link
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ACCOUNT REGISTRATION (If Needed if not, SKIP to PAGE 19)

Home

ACCOUNT REGISTRATION

Stepi1ofs

Plasse SNIGr POUT DUSSNOSS SIMAR Yo will B SrEsecs & [k TO COMMMIP ¥ owr St

1. Provide and Re-Enter Emaiil

Login Tranelate

Home

ACCOUNT REGISTRATION

Step 2z of 5

Email confirmation is required.

‘We have emailed a confirmation link to jane.smith@gmail.com. The confirmation link expires in 10 minutes. Pleass check your social media or junk email folders if you do not ses the email
in the next few minutes.

5till don't see a confirmation email? Resend the email fil ion link or restart the registration process.

2. A time sensitive email will be sent to the email provided for confirmation.
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Transiste

Home

ACCOUNT REGISTRATION

Step 3 of5

Register for a MyDMV account by completing the fields.

First Name

First Name

Last Name

Last Name

Phone Number
Receive Code via Text (SMS)

Phone Number

Receive Code via Phone Call

¥ Which name should | use?
> Which phone number should | use?
Disclaimer

| agree to the current version of the DMV website Conditions of Use and Privacy Policy.

“ L

3. Provide your name & phone number to register and another message will
be sent to the number provided (via text or call)
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Tranate

Home

ACCOUNT VERIFICATION

' . E .
Confirm your Phone Number
As part of the account verification process, we need to confirm your phone number. We will call you at (***) ***-*167.

You will recsive a 6-digit phone verification code. This code expires in 10 minutes.

Didn't receive a verification code? Request a new code

Receive Code via Text (SMS) Racsive Code via Phone Call

4. Type in the 6 digit code sent to the phone# provided and select Confirm.
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Tranalate

Home

ACCOUNT REGISTRATION

Stepsofs

Complete account registration by creating a . Please double-check your ir ion before procesding.

Email

jane.smith@gmail.com

Phone Number

(555) 555-5555

First Name

Jane

Last Name

Smith

Password Must be batween 8-20 characters in length and include at least 4 alpha

characters, 1 numeric character (0-9) or 1 special character (1.#.5.%)

i Password Show

m S

The password is case sensitive and must not contain spaces or be the

same as your email address.

5. Complete registration by creating a unique password according to the
parameters given.
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Welcome Back

Not Registered? In orosr 1o 10 in you will first nesd 1o create an account.

To access your business account, 15 in with your business amail.

EEEEE

No longer hawe access to your smail sddress?

Additional Information

-+ Privacy snd Security

- Tochnical Support

After completing the creation and registration of a MyDMV Account, you can
now Login using your MyDMV account to access Occupational Licensing online
services using your email address and password.

If you forgot your MyDMYV password or experience issues or need
help with MyDMYV, visit the MyDMV froubleshooting webpage.
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Verify your account one last fime by opting to receive a call or text to the
phone number previously provided.

Home

Provide the one-time code received to proceed to your dashboard.

Home

ACCOUNT VERIFICATION

Didn't receive a verification code? Request a new code

Recsive Code via Text (SMS) Receive Code via Phone Call
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My Appications Manage My Inspections My Inspection Reports

Welcome JANE SMITH!

This is your dashboard. You'll find personalized information,

services, and action items - all in one place.

My Applications My Licenses Manage My Inspections My Inspection Reports
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1. If you were instructed to create this account as part of an application for
participation in the Business Partner or Interstate Carrier program(s),
please contfinue with the next step in your application process and

include a nofification that your Occupational Licensing Account has
been set up.
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